
WHO IS COVERED
Employees and their dependents enrolled in a UHC medical plan 
(including COBRA).

OUR DOCTORS
•   Hand picked by 2nd.MD’s clinical team
•   Leaders in their fields
•   Currently practice or have trained at world-renowned 
      medical centers
•   At the forefront of research in their specialties

HOW TO REFER
Warm transfer via 1.866.269.3534 between
7:00am - 7:00pm Central Time, Monday - Saturday

Submit a referral on behalf of a member at 
referrals@2nd.md

Members can directly request a consult themselves by:
•    Calling 1.866.269.3534
•   Visiting www.2nd.md/Transocean

WHAT TO LISTEN FOR
•   Issues managing symptoms
•   Undiagnosed individuals
•   Chronic pain 
•   Hospitalizations

•   New diagnosis 
•   Treatment plan 
•   Upcoming surgery
•   Chronic conditions
•   Questions about medications

TOGETHER, LET’S SAVE 
AND IMPROVE LIVES
2nd.MD is fast, easy and hassle-free for members — connecting individuals for virtual 
consultations with world-renowned physicians in less than a week. Our doctors improve 
82% of treatment plans and provide peace of mind to those already on the right path.

NOT SURE IF 2ND.MD IS THE RIGHT 
SOLUTION FOR A MEMBER? CALL 2ND.MD.
We will triage the case appropriately and refer back to you if the member 
needs a different level of support.



WE’RE TAKING 
HOUSE CALLS 
TO A WHOLE 
NEW LEVEL
2nd.MD offers personalized 
video consultations with leading 
physicians from top medical 
institutions when you need advice 
or a second opinion about: 

• Your diagnosis and 
treatment plan

• An upcoming surgery 
or procedure

• An ongoing medical condition

All from the comfort of your home!

WHO IS ELIGIBLE?
2nd.MD is confidential, fast 
and no cost to you and your 
dependents covered under 
the UnitedHealthcare 
medical plan.

ACTIVATE YOUR MEMBERSHIP

www.2nd.MD/transocean
download our app

1.866.269.3534
call us at

visit our website

Apple, the Apple logo, iPhone, and iPad are trademarks of Apple Inc., registered in the U.S. 
and other countries and regions. App Store is a service mark of Apple Inc. Google Play and 
the Google Play logo are trademarks of Google LLC.



Consult with a leading 
medical specialist — 
via video or phone — 
at a time that works 
for you (including 
evenings and weekends!)

After your consultation — you’ll 
receive a written summary from the 
specialist for a discussion with your 
treating physician to ensure you are 
on the right path!

Discuss your 
medical questions 
with a 2nd.MD 
specialized nurse 
who will handle 
all the details and 
paperwork.

Request a 
consultation  
www.2nd.MD/
transocean  
or 
1.866.269.3534

NO WAIT. NO TRAVEL. 
NO HASSLE. NO COST.

 STEP     1  STEP     2  STEP     3

98%
of users would 

recommend 
2nd.MD to a 

family or friend*

“There’s not a word in the 
English language to express 
my gratitude for 2nd.MD.” 

–  A 2nd.MD member

*2nd.MD's Book of Business Statistics 2018
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